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Client Area

• A client area (client hub) is a centralized online platform where 
marketing and compliance assets are stored and managed. Think of it 
as a one-stop-shop for marketing collaterals like banners, icons, 
certificates, and roadmaps.

• This portal is designed to streamline the process of creating and 
distributing marketing content, ensuring that all materials are 
consistent with the brand's identity and messaging. It also facilitates 
collaboration among different teams by providing a shared resource 
that everyone can access and use.

• This tool helps account management with various day-to-day tasks, 
such as tracking marketing campaigns, managing client 
communications, and organizing promotional materials. By having a 
centralized system, account managers can work more efficiently and 
effectively, ensuring that all marketing efforts are aligned and well-
coordinated.

What is a client area
OVERVIEW



NEWS SYSTEM
• In-article widgets

- game embedding
- promotion embedding

• Post categories

• Post tags

• Scheduling posts

• Linking posts to games/promotions

PROMOTIONS (OPTIONAL)
• Staged events

• List participating games

• Media pack (option)
- Download promotion assets

• Option to require to opt-in before getting 
access to the promotion

• Restrictions for selected user groups
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Client Area News and promos  



• Slots
• Live Casino
• Sportsbook
• Bingo
• Virtual Sports
• Fishing Games
• Crash Games
• Live Show Games
• Scratch-cards
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Client Area Supported verticals



• Game description

• Downloadable game overviews
• Can be auto-generated (optional)
• or uploaded manually by staff

• Individual game page with all details

• Exportable spreadsheet (XLSX) with game 
parameters

• Exportable list of all games (and per game 
type)

• Variants (jurisdictions) support different game 
parameters per jurisdiction

• Release Date

• Option to define custom dates (or ranges) for a 
game, e.g.:

- media pack launch
- game being available for testing
- game being announced
- trailer being released

• Compliance
- Marking jurisdictions in which game is 
certified
- Uploading game certificates

• Game visuals presentation
- .psd template with guidance for all game 
visuals needed for displaying in hub
- Images (screenshots, symbols, tables)
- Videos
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Client Area Features available for all games



External Media Pack
• Support for download links to Dropbox / Google Drive / box.com / 

Any files hosting

Built-in Media Pack (optional)
• Uploading game assets directly to the Hub (stored in AWS)
• Selective download generation (bundling selected files) for end-

users
• Search by name
• Search by size
• Search by file type
• Thumbnail previews for standard 

file types (jpeg, jpg, png, gif)

Dedicated game library page
• can be individually per game type or for all games together (with 

an additional filter for game type)
• downloadable games list with their details (XLSX)
• search by game name
• rich games filtering:

• themes,
• mechanics,
• per-game parameters, e.g.:

- RTP (range)
- min bet (range)
- max bet (range)
- max multiplier (range)

• jurisdiction availability,
• release status,

REST API (optional) integrate game data feed with client’s systems
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Client Area Features available for all games



Game demos
• dynamic (via base URL to client’s demos API, 

with dynamically replaced e.g. game symbol)

• custom (fully customizable link to demo 
launch)

• changeable currency and locale (option)

Different RTPs game configuration for custom 
markets (Germany, Greece, etc.)

Compliance
• Listing games certified in given jurisdictions

• Downloadable summary (XLSX)

• Downloadable bundles
- Certificates of all games available 
in the given jurisdiction
- All certificates for a selected game
- Downloading individual certificate file per 
game per jurisdiction
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Client Area Slots



• Gameshows

• Tables games

• Betting limits

Different RTPs game configuration for 
custom markets (Germany, Greece, etc.)

Compliance
• Listing games certified in given jurisdictions

• Downloadable summary (XLSX)

• Downloadable bundles
- Certificates of all games available in the given jurisdiction
- All certificates for a selected game 
- Downloading individual certificate file per game per jurisdiction
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Client Area Live Casino



Compliance
• Listing games certified in given jurisdictions
• Downloadable summary (XLSX)
• Downloadable bundles
• Certificates of all games available in the given jurisdiction
• All certificates of a given name
• Downloading individual certificate file per game per jurisdiction

Roadmap
• Automatic display of dates added to games, like:
• release dates
• custom events added per game
• Option to add custom events, e.g. for events or important 

announcements
• Interactive calendar view
• Dynamic calendars for end-users to import to their calendar apps 

(iCAL)
• Downloadable roadmap (XLSX)

Built-in Media Packs (optional module)
• Dedicated page to browse through all available game media packs
• Search by name, file dimensions or file type

Localization (optional module)
• Full client-facing user interface translation
• Support for multiple languages
• Syncing selected game data across languages
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Client Area Modules



Requesting consent for any defined marketing agreements

Optional integration with popular newsletter services:

• MailChimp

• SendGrid

• MailerLite

• others available on custom request

Analytics
• support for most popular web analytics providers

• custom events integration (option) to better understand end-user needs

“Request access” form on login page, to allow new users to request account creation
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Client Area Easy integration with other marketing tools



Different access levels

• Admins (with access to all hub features)

• Content roles (managing news, games, promotions)

• User managers (creating new accounts, grouping users, handling CS)

• Regular users, with options to create roles with custom restrictions:
- Selective access to different content zones (e.g. only slots/live casino, certain promotions, etc.)
- Selective access to only selected parameters (like game-critical details, e.g. exposure multipliers, max RTPs, custom RTPs, etc)
- Selective access to specific hub features like excel exports, file downloads, certificates, compliance module
- Selective access for user groups (company/role)
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Client Area User segmentation



• Self-hosted solution based on Wordpress
- Data controlled and owned by the client
- Full INFRA based on client’s setup
- On client owned domain/subdomain

• Optionally (mediapacks) full integration with AWS (Amazon Web Services)
- S3 - safe, secure and controlled files storage
- Lambda – serverless service to offload heavy tasks off from main webserver

• Very simple and affordable hosting requirements:
- PHP >= 8.1
- MySQL database

• Elastic CMS

• Automated updates
- Option to schedule them e.g. at night
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Client Area Technical details



THANK YOU!
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